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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIICCTBISIIOIIUMU  JICSITEIBHOCTh HAa  TEPPUTOPUU  TOpojia
Hosouepkaccka PocToBckoit 0651acTi, B MEISIX MPOBEACHUS HE3aBUCUMOU OIICHKU
Ka4eCTBa, CTAJIU:

- 3ak0oH Poccuiickoit @eneparuum ot 9 okTs0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTaHOB FOCYAapCTBEHHOM BJIACTH CYOHEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpPTaHU3alUSIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 0OpPa30BaHUs, COLMAILHOIO OOCITYXUBAaHUS U (PeAepabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxaeHuu [lopsiaka obecriedeHust yCIOBUN TOCTYITHOCTH JJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yNIbTaTaX HE3aBUCUMOMW OIEHKH KadyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAIBHOIO  OOCIYXMBaHUSA, MEIUIMHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTh « IHTepHeT», BKIItOUas €IMHbIC TPEOOBaHUS K TAKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- npyuka3 MuHHUCTEpPCTBA TpyJda M COLMAIBHOW 3amuThl Poccuiickoii
Oeneparuu ot 28 nexadps 2023 roga Ne 899 «OO6 yTBepx)aeHun MeToanueckux
pEKOMeHAaIui 10 OpraHu3alyu padoThl B paMKax MPOBEJCHUS OLICHKH KauecTBa
YCJIOBUHM OKa3aHMs yCJIYT OpraHu3aiusiMu B cepe KyJIbTYpbl, OXpPaHbI 3I0POBBA,
o0pa30oBaHUs, COLMUATBLHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- METOJIMYECKHUE pEeKOMeHAaun o pacuety MOKa3aTeseu,
XapaKTEPU3YIOMINX OOIIHE KPUTEPUHU OIICHKUA KAayeCTBA yCIOBUM OKa3aHUS YCIyT
OpraHu3anusMu B chepe KyJIbTyphl, OXpaHbl 3I0pPOBbsI, 00pa30BaHUs, COIUATBLHOTO
oOcnykuBaHusi W (enepadbHBIMH  YUPESKICHUSIMH  MEIUKO-COIHMATBHON
AKCHEPTU3bI, pa3MelleHHbIMU B ceTu «MHTepHeT» Ha oOQUIUaTIbHOM CalTe
Muntpyna Poccuu B pasznene «He3zaBucumas onieHKa KauecTBa yCIOBUM OKa3aHUs
YCIyT / CnpaBouHbIe MaTepHUab» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKa3aHMs YCIAYr OpraHu3alusMu KyneTypel ropojga Hoouepkaccka
PocToBckoii 06mactu siBisieTcst 001EeCTBEHHBIN KOHTPOJIb B LIETSAX MPEIOCTABICHUS
rpaxxaaHaM WHGOpMalud 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUIMU
KylIbTypel Toposia HoBouepkaccka PoctoBckoit o0nacT, B LEISX MOBBIIICHUS
KauecTBa UX JICSITEIIbHOCTH, B YACTHOCTHU:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTe OpraHU3aIUi;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIiss MOCTMDKEHHs TIOCTaBICHHOW IeNMM OBbUIM OMpEeNeseHbl CIEAYIOUINE
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropona HoBouepkaccka PoctoBckoit obactu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha “H(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUU OPTaHU3alUU KYJIbTYPHI;

- Ha 0UIIMATIFHOM CaiiTe OpraHu3aIuu KyJIbTyphl B ceTu « THTepHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHUHM OpraHu3allud KyJIbTYphl, Ha O(QUIIMAILHOM caiTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600meHne u aHanu3 wuHPOpMaAUM 00 YAOBICTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpraHu3alyuy KyJbTYphl U IIPUJIETAIOIEH K HEW TEPPUTOPUU C YUIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 00600menne u aHanu3 wuHpopManuu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WHOOPMUPOBAHKE TOJTy4YaTeNsl YCIAyTrd MPU HENOCPEJICTBEHHOM OOpalieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYT'U
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO 3JIEKTPOHHBIX
CEPBHUCOB, MOJ]AYHU MICKTPOHHOTO OOPAILICHHUS).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJiydaresied yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aIuii KyJIbTyphl, PacllOIOKEHHBIX Ha TeppUTOpuH ropoga HoBouepkaccka
PocToBckoit o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun ropoaa Hosouepkaccka PoctoBckoii o6nactu B 2024 roxy (epedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KaueCcTBE YCIOBUM OKa3aHUS YCIAyr OpraHU3alMsIMH KyJbTypbl TOpoja
Hosouepkaccka PoctoBckoit obmactu B 2024 romy Ha OCHOBE OOIIEIOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHUs yCIYT OpraHU3alusIMU KyJIbTYphl OCYILIECTBIICHA B TPU
JTarna.

Ha mnepBom »sTame BBINOTHEHBI MOATOTOBUTEIbHBIE MEPONPUATUS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIIOBUI OKa3aHUs YCIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KauyeCTBE YCJIOBUN OKa3aHUs yCIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
MH(GOPMAITMOHHBIX CTEHAAX B TOMEUICHUH OPTaHU3alluU KyJIbTypHhI;

e cucTeMaruzauud W 0oTOOpa HH(pOpMauMM, pa3MEIICHHON  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJIBTYpBI, PACHOJIOKEHHBIX Ha Tepputopuu ropona Hosouepkaccka PoctoBckon
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPoOpMaLUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENATENhbHOCTh, BEXIWBOCTh pPAaOOTHUKOB OpraHU3aluN
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauEHWsSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra opraHu3aLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylbTypel ropoaa HoBouepkaccka PocToBCkOM 001acTH NpPOBENEH MO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepkaeHun EquHoro nopsijaka pacuera nokasaresne,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrnepTusbly, [Ipunoxenuem k npukazy Muntpyna Poccun ot 31.05.2018 Ne 344H
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUIMU METUKO-COLIMAIIBHON SKCIIEPTU3BI».

2.1 Boi0opka uccjie10BaHusA

Br16opouHas COBOKYITHOCTH TOJIydaTesield YCIAYT B OPraHU3aIUsIX KyIbTYPhI
ropona HoBouepkaccka PocToBckoit 001acTu, 0oTOOpaHHBIX 7151 cOopa, 00001IeHUs
¥ aHamm3a WH(pOpMAIMA O KadyecTBE YCIOBHUW OKAa3aHHS YCIYT OpPTraHU3aIlUusMU
KyJlbTyphl, coctaBuiia 2 400 pecrioHIEHTOB.

B kayecTBe OCHOBHOTO METO/A MOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BhImOTHEHUIO PabOT, IPUBJICUCHBI COTPYAHUKH, UMEIOIINE OTBIT PAOOTHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
YCIIYT OPTaHU3AIUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmaa ycaosuil okazanus ycaye 8 2024 200y

Komuectso Konu4yectBo
Ne HaumeHoBaHMe OPraHU3alUU ;| mosyuyaTesen
PecIiOHAeHTOB
yCayr
1 MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI 600 72650
«Akaznemuueckuii xop r. HoBouepkaccka»
MyHuIHnaibHoe OF0JHKETHOE YUPEIKICHUE KYJIBTYPhI aHCaMOIIb
2 PYCCKUX HapOJHBIX HHCTPYMEHTOB «JIOHCKHE y30PbI» T. 600 19108
HoBouepkaccka

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
aHKETUPOBAHUU K O0IEMYy KOJUYECTBY TOJydaTesiell ycayr. PekomeHayemblii 00beM BBEIOOPOYHON COBOKYITHOCTH
pecnionnieHToB coctapisieT 40% oT o0bemMa reHepabHON COBOKYIMHOCTH, HO He Oonee 600 pecrioHIEHTOB B OJHOM
OpraHU3aIHH.



KoanuectBo

KosmaectBo .
Ne HaumeHoBaHMe opraHuzanuu 1| moJIyqaTeJien
PecIoHeHTOB
yeayr
3 MyHununansHoe Or0KETHOE YUPEKACHUE KYIbTYPhI 600 70850
«HoBouepkacckas 1ieHTpaan30BaHHasl ONOJIMOTEUHAs! CUCTEMAY
MyHununanbHOE€ aBBTOHOMHOE YUPEXACHHUE KYIbTYphl «JIOHCKOM
4 TeaTp ApamMbl U komeann uM.B.d. KomuccaprkeBckoin» 600 77169
r.HoBouepkaccka (Kazauuii npamaTuyeckuii TeaTp)
Bcero: 2400 239777
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSAKY ((popMe), YCTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH
aKTaMH OpTraHW3alMi KyJabTypbl ropoja Hopouepkaccka PocroBckoii o0iactu
WCITOJIP30BaH HMHCTPYMCHTApH, PEKOMEHJIOBAaHHBIH MUHHCTEPCTBOM KYJIBTYPBI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvLx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yuapenurese/yapeauTensix, KOHTaKTHbIE TeledOHBl, aIpec caira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinaiax u
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (IpyM MX HAIWYHMK), KOHTAKTHBIE TenedOHbI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp OKka3bIBaeMbIX IUIATHBIX yCIyr (TpW HAIHYHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*

11



HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHojiOKeHHbIMM Ha Tepputopun ropoaa HoBouepkaccka
PocToBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHULIMNIAIBHOE aBTOHOMHOE YUPEKJICHHUE KYJIbTYpbl «JlOHCKOW TeaTp apambl U
komennu um.B.®.Komuccap:xesckoii» r.HoBouepkaccka (Kazauuii npamatnueckuit
TeaTp).

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 96,23 banna.

[lonHBIM PEUTHHT MO TNEPBOMY KpUTEpUIO «OTKPBITOCTh U JOCTYITHOCTH
nHpopMaru 00 opraHuU3alMu KYJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(OpMAMU O KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTypbl Ha Tepputopuu ropoia HoBouepkaccka PocroBckoit obnactu,
npeacTaBiieH B Tabmuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpoimocms u 00CMYNHOCMb UHopmayuu 0o
OpPeaHU3aYULU KYTbIYPbl)

HanMeHoBaHue yUpeKIeHHU L0, ey e v L0 L PeiiTunr
yapen 11 | 12. | 13. | xpur. 1

Cpennmii 6aa 93,75| 95 99 96,23 -

4. MyHAIIMTIATBHOE aBTOHOMHOE YUPEKJCHHE KYIbTyphI
«/loHCKOM TeaTp ApaMbl U KOMEAUU
M. B.®.Komuccapxesckoit» r.Hosouepkaccka (Kazauwmii
JIpaMaTHYEeCKHH TeaTp)

100 | 100 | 99 99,6 1

2. MyHunmnansHoe O010/PKETHOE YUPEkKJICHUE KYIbTYPhI
aHcaMOJIb PyCCKMX HAPOJHBIX HHCTPYMEHTOB «JloHCKHE 96 | 100 | 98 98 2
y30ps» T. HoBouepkaccka
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HanMmeHOBaHHE YUPEKICHUS I 55 Lo I PeiiTunr
yHapewt 11 ] 12. | 13. | xpur. 1
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTyPBI 96 90 100 95.8 3
«HoBouepkacckas IIeHTpaJIn30BaHHasi OUOJINOTEYHASI CUCTEMAY
1. MyHuIunansHoe OI0/PKETHOS YUPEIKIACHHUES KYJIBTYPBI 83 90 99 915 4

«Axanemudaeckuii Xop r. HoBouepkaccka»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl noka3arens «BpeMs oxuanus Ipe1oCTaBICHUS YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOILIETO YKCca OMPOIIECHHBIX MOTyYaTeNe yeiyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HavueHue nokasarens 2.3 paBHO 3HAYEHUIO MHAuKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
MYHULIMIIAJbHOE  OIO/DKeTHOE — yupexaeHue  KyabTypsl  «HoBouepkacckas
[EHTpaJnu30BaHHas OMOIMOTEYHAs cucTeMay Habpaso 95 6annos.

[Tonuelii peWTHHr 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiaoBUM
MPENIOCTaBIEHUsI YCIyr» IO pe3ylibTaraMm cbOopa, oOO0OIIeHHs MW aHajau3a
uH(OpMAIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
tepputopun ropoga HoBouepkaccka PocroBckoil 00iacTu, 3a HCKIIOYEHUEM
TeaTpabHO-3PEIUIIHBIX U KOHIEPTHBIX OPTaHU3aIUi, PeICTaBIeH B Ta0IuUIE 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

HaumMmeHoBaHHE yUpeKICHHUS e anen M PeiiTunr
yHpen 2.1. | 2.3. | kpur. 2
Cpennmii 6a11 100 | 90 95 -
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI
100 | 90 95 1
«HoBouepkacckas IeHTpaJin30BaHHasi OUOJINOTEYHASI CUCTEMAY
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Kpurepmuii 3. JlocTynmHOCTb yCJayT AJs1 MHBAJIU/I0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hamune B moMemeHMsX OpPraHM3allM¥ W Ha NPWIETAIOMIEH K HEN
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPEACTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3nauenue nmokazarens 3.1 paBHO 3HaueHUIO0 nHaMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJAM MOJy4aTh YCIYyTHM HapaBHE C ApyrumMu. VHAWKATOp mpencraBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU Pelibe()HO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetd «MIHTepHET» N1 UHBAIMOB MO 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA JIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mpexncrtaBieH 1 WHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YUYETOM 3HAUMMOCTHU KaKJIOTO MOKA3aTeNsl, XapaKTepU3YIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOonbImui  pesynbrar 90,8 6anra HaOpaso MyHUIMNAIBHOE OIOHKETHOE
yUpexIACHUE KYJIbTYphl aHCaMOJb PYCCKHX HApOJHBIX MHCTPYMEHTOB «JloHCKHE
y30pbl» I. HoBouepkaccka.

CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHUIO cocTaBisieT 73,98 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cbOopa, 0000imieHus W a”anu3a HHGOPMALUUA O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3aldsIMu KyJIbTypbl Ha TEPPUTOPUU
roposa HoBouepkaccka PocToBckoit obmacTu, npeactapieH B Tadmiuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6aJu1 60 70 193,25| 73,98 -
2. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI
aHcaMmOJIb PyCCKHUX HAPOJHBIX HHCTPYMEHTOB «/{oHCKHE 100 | 80 96 90,8 1

y30pbI» . HoBouepkaccka

3. MyHHIIMIaNIbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI

40 | 100 | 88 78,4 2
«HoBouepkacckas IeHTpaJaIu30BaHHAs OMOJIMOTEUHAs! CUCTEMAY
1. MyHumnansHoe 6}0L[v>1<eTHoe YUPEXKIEHUE KYIbTYPbI 40 60 95 64,5 3
«AxkanemMudeckuii xop r. HoBouepkaccka»
4. MyHAIIMTIAIbHOE aBTOHOMHOE YUPEKJIeHHUE KYJIbTYpHhI
«JloHCKOH TeaTp IpaMbl U KOMEAHH 60 40 94 62,2 4

nM.B.®.Komuccapxesckoit» r.Hosouepkaccka (Kazauwmii
JIpaMaTHYeCKHii TeaTp)
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems OKA3aTEISIMMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEICTBEHHOM OOpAIlleHWH B OPraHU3aIMI0 KyJIbTyphl (B % OT oOmero
YHCJIa ONMPOUICHHBIX MOJIy4aTesiel yCIIyr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
paOOTHUKOB  OpraHM3aluy, OO0ECHEYHMBAIOIIMX  IEPBUYHBI  KOHTAKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYyTd TMPU HEMOCPEJCTBEHHOM OOpalieHUH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTENbHOCTHIO, BEKIIMBOCTBIO pabOTHHUKOB OpraHu3aIuu,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOIYy4aTENe YCIIyT:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncrtaBieH 1 HMHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (10 TenedoHy, Mo MEKTPOHHON MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETEHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3allid KyJIbTYpbl», MYHULHUIIAIbHOE OIOKETHOE YUYPEKIECHUE KYIbTYpPHI
«HoBouepkacckasi IeHTpajdu3oBaHHas OuOIMOTeUHass cucrteMa» Habpaito 98,8
banna.

[TonHbIA pPEUTHHT MO YETBEPTOMY KpuUTepHuio «Jl0OpoxkenaTenbHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3alMd KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysAMHU KyJIbTYpbl Ha Tepputopun ropojga Hosouepkaccka PoctoBckon
00J1acTH, 32 UCKIIOYEHUEM TeaTpPaJIbHO-3PENIUIIHBIX U KOHUEPTHBIX OpPraHU3alui,
MpeICTaBIIeH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaumMmeHoBaHHE YUpeKICHHUS T 255 AT L PeiiTunr
yapena 41. | 42. [ 43. | xpur. 4

Cpennuii 6aJu1 99 98 | 100 98,8 -

3. MyHHIMTIIaTBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI
99 98 | 100 98,8 1
«HoBouepkacckas IeHTpaJIu30BaHHAs OMOJIMOTEUHAs! CUCTEMAY
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPTraHU3ALMIO KYJIbTYpPhl POACTBEHHHMKAM M 3HAKOMbIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3alMOHHBIMU YCJIOBUSIMU IPEAOCTaBICHUs ycayr (B % OT obuiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
MyHUIMOAIbHOE  OIOXKETHOE  yupexkaeHue KyapTypbl  «HoBouepkacckas
[EHTpaIn30BaHHasi OMOIMoTeuHasi cucTemMa» Habpano 99 bannos.

[TonHBIN PEUTHHT MO MATOMY KPHUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a uHGOpMaIUU O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropoga HoBouepkaccka PocTtoBckoil 00macTv, 3a HCKIIOYCHHEM TeaTpaabHO-
3pPENUIIHBIX U KOHLIEPTHBIX OpraHu3alui, NpeACcTaBlieH B Tabauie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoOCmb YCa08UAMU OKA3ZAHUS YCILY2)»

HanMeHoBaHHe YUpeKIeHUA Tz altie T L0 1 PeiiTunr
yHapent 51 ] 52 | 53. | kpur.5

Cpennuii 6aJu1 99 99 99 99 =

3. MyHHIIUIIaTbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI 99 99 99 99 1
«HoBouepkacckasi eHTpaIn30BaHHAsl OMOIMOTEUHAsE CHCTEMa
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl YCJIYI OpPraHu3alusMU KYJbTYPbl Ha TEPPUTOPHMH TrOpoJAa
HoBouepkaccka PocToBckoii o0J1actu. PeiiTUHT opranuzanmid

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATENbHOCTH  OpPraHMU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM W M3y4YEHUS MAaTEpUAIOB O(PUIIMATIBHBIX CAWTOB OpraHU3alui
KyJbTYypbl Ha Tepputopuu ropoaa HoBouepkaccka PocroBckoil obmactu, myrem
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpraHM3alMsIMH KyJIbTYphl, KaK cpeaHee apu(pMeTHIEecKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Haunbonpiiee koinuecTBO OALIOB MOJYYWSIO MYHUIIMIATBLHOE OIOJIKETHOE
yUpexIAeHUE KyJIbTYphl aHCaMOJb PYCCKHX HApOJHBIX MHCTPYMEHTOB «JloHCKHeE
y30pel» T. HoBouepkaccka — 94,4 6anna. Ha BTopoM MecTe — MyHUIMIAIBHOE
OIO/pDKETHOE  yupekJeHue KynpTypbl «HoBouepkacckas IeHTpaaTu30BaHHAS
oubnuoteunas cucremMa» — 93,4 6anna. Ha TpeTbeM MecTe — MYHUIIMITAIBHOE
aBTOHOMHOE YUYpEeXIEHUE KYJIbTypbl «JlOHCKON TeaTp JapaMbl M KOMEAUHU
uM.B.® . Komuccapxesckoii» r.HoBouepkaccka (Kazauuit npamatudeckuit Teatp) —
80,9 6anna.

HrtoroBelii mokazareilb OIEHKM KadyeCcTBa YCJIOBUW OKa3aHUS yCIYT
yUpexACHUsIMU KyJnbTypel Topoaa HoBouepkaccka PocTtoBckoil obnactu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOE 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
coctaBisieT 86,68 banna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
0o0OoOmIeHnsT M aHaiM3a HMHQOpPMAlMM O KadyeCcTBE YCIOBUI OKa3aHHUsS YCIyT
opraHu3anusMu KylabTypel Topoma HoBouepkaccka PocTtoBckoit obmactu
npejICTaBJIeH B Tabuiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHUu3ayusamu
KyIbmypbl Ha meppumopuu 2opoda Hosouepkaccka Pocmosckoii obnacmu

Kpurtepun
= | o= - s
== g -] g 2 ? é
= | M = S =) )
25 58| 5|25 ES| 8| &
2€| x| ~S|28| 28| & |
HaunmeHoBaHue yupe:kaeHHs E = 2N 2 = g a 2 g ’: =
(2]
BRlERB 83|88 5°| 5| &
Lol ad| EZ| Xl &
ES|leos|EE|lce|dE| ©
Cz|l&E | S8 cE| =
B 22| 9 © = == ©
- S (=] S = = >‘ 2 e
= AN —¢ S Lo =
8 = . — L =
| e’ a =
Cpennuii 6aJu1 96,23| 95 |73,98| 98,8 | 99 (86,68 -
2. MyHununansHoe OI0/PKETHOE YUpexAeHUE KYIbTYPbI
aHcaMmOJIb PyCCKHX HapOTHBIX HHCTpyMeHTOB «JloHckme | 98 |94,4*| 90,8 (94,4%194,4*194,4| 1

y30pbi» T. HoBouepkaccka

3. MyHHIIMTIIaTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI
«HoBouepkacckas neHTpanu3oBaHaas onomuoreunas | 95,8
CHCTEMay

©
ol
\‘
oo
~

988 | 99 934 | 2

4. MyHUIMIIAIEHOE aBTOHOMHOE YUPEXACHUE KYJIBTYPbI

«doHckoit TeaTp APaMBL M KOMEAH 1 99,6 |80,9%| 62,2 |80.9%|80.9%| 809 | 3
nM.B.®.Komuccapxesckoit» r.Hosouepkaccka (Kazauwmii

JIpaMaTHYECKHH TeaTp)

1. MynununanasHoe OI0DKETHOE YUPEKICHUE KyTbTYPhI 915 | 78% | 645 | 78% | 78% | 78 | 4
«AxkaneMuyeckuii xop r. Hopouepkaccka» ' '

* B cdepe KynbTyphl [Jsi TeaTpaJbHO-3PEIUIIHBIX M KOHIEPTHBIX
OpraHu3alni, OCYIIECTBISIOMNX CO3/IaHUE, UCTIOJIHEHUE, II0KA3 U MHTEPIPETALNIO
IIPOU3BEACHUN JINTEPATYPbl U UCKyCcCTBA, KpuTepuu «KompoprHOCTh yCaoBui
NPeIOCTABJCHHUS YCayr», «/[00poxeaTebHOCTh, BEKIUBOCTh PA0OTHUKOB
OpPraHM3alui KYJbTYPbl» U «YI0BJETBOPEHHOCTb YCJIOBUSIMM OKA3aHUA
yeJIyD» He ycTaHoBJeHbl. [Ipu pacuére WTOroBOro mnokasareiss OLEHKH I10
OpraHu3allid  JTaHHOTO  BHUJA  KPUTEPHUM PACCUMTBHIBAIOTCA KAk  CpeaHee
apu(METHIECKOE KOJIMIECTBO OAIIOB MO M3MepsieMbIM kputepusm (1 u 3):

K" = (KL +K3) /2
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl
eopoda Hosouepkaccka Pocmosckoti obnacmu

MyHunaibHOe OFKETHOE YUPEIKICHUE

WHCTPYMEHTOB «JlOHCKHE y30pbI» T. ’
Hogouepkaccka
MyHununanbHOe OIOKETHOE YUPEKICHUE

HECHTpAJIN30BaHHAA OMOIMOTEYHAS CHCTEMAa)

MyHununaibHOe aBTOHOMHOE YUPEXKIEHUE
KYJIbTYpbl «JIOHCKOI TeaTp ApamMbl U KOMEINHN
nM.B.®.Komuccapxesckoit» r.HoBouepkaccka

(Kazauuit npamMaTudeckuii Tearp)

80,90

MyHununanbHOe OI0KETHOE YUPEKICHUE
KYJIBTYphl «AKaJEMUYECKHUH XOp T.
HoBouepkaccka»

78,00

2

»



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJIOBHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr OpraHu3alusMU KyJIbTypbl Ha Tepputopun ropoaa HoBouepkaccka
PocToBckol 00s1acT (CpeaHuil a1 *'TOrOBOTO MOKA3aTENsI IO BCEM OpraHU3alUsaIM
— 86,68 6anna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(96,23 6anna);

- kputepuit 2 «kKombopTHOCTS  yClaoBUM  mpedocTaBieHus yciayr» (95
oannos);

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3aIuH
(yupexnaenus)» (98,8 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh  YCIOBUAMM OKazaHus yciuyr» (99
bannos).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATETLHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT JIsl MHBAIUI0B (73,98
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u nopsaaky (¢dopme), yCTaHOBJICHHBIM HOPMATHMBHBIMU TIPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe OpraHu3alliy KyJbTYphbl B CETH
«HTepHeT» U OOHOBIICHUS HMHGOPMAIMK 00 OpPraHM3alUU KYJIbTYphI, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep>KIAeHUU TPeOOBaHUH K COJAEpKaHUuI0 U hopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanuu, OpraHOB MECTHOTO CAaMOYIIPABICHHWS W OpraHW3alUd
KyJbTYpHl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBA YCJI0BUH OKA3aHUA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJlbTypsl ropoga HoBouepkaccka PocToBckoii 0051acTh SBIISFOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OQUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(OpMaLKHU, ONpEeTIeHUE TEPUOANYHOCTH OOHOBJIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOIIMX K HUM TEPPUTOPUN C YYETOM JAOCTYHNHOCTH JUIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKM MOJyYeHUs MH(pOpMalMM Ha calTax M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJIICHANIPABIEHHYIO U CHCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn OpraHu3anui

KYJbTYPbI ropoaa

HoBouepkaccka PocToBckoil o0JiacTu 1Jis1 IpoBeAeHUs cOopa, 00001eHus U
a”HaJn3a uHQOPMALMU 0 KavyecTBe YCJI0BHUIl oka3anus ycayr B 2024 roay

Ne
u/n IMosiHOe Ha3BaHMe OPraHU3aALUM Azpec opranu3anum
MyHununaisHoe 010KETHOE eKIICHUE KYIILTYPEI 346400, Pocrosckad obacts, T.
1 i yip YIBTYP HoBouepkacck, yi.

«Axkanemuueckuii xop r. HoBouepkaccka»

IentpanpHas, 1/7

MyHununaabHoe OI0KETHOE YUPEKICHHE KYJIbTYphI

346400, PocToBcKkas 001acThb, I.

2 aHcaMmOJIb pyCCKUX HapOJHBIX HHCTPYMEHTOB Hosouepkacck, mp.
«/lonckue y3ops» r. HoBouyepkaccka [InaroBckuii, 72
MyHnuiunasbHoe O KeTHOE yupekaeHue KyabTypbl | 346400, PocToBckas 061acTh, T.
3 | «HoBouepkacckas eHTpaIu30BaHHas OMOIMOTEUHAs Hosouepkacck, yi.
CHCTEMAay MockoBckas, 18
MynuuHnaisRoe ABTOHOMHOC yHpEHUICHHC 346400, PocTtoBckas 001acTb, T.
4 KYyJIbTYyphbl «J|OHCKOH TeaTp aApambl U KOMEIUU HoBouepkacck, yi. [LaToBckuii,

uM.B.® .Komuccapxkesckoin» r.HoBouepkaccka
(Kazaumii tpamaTH4YeCKUid TeatTp)

59A
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHble Mecma 6 OeAMEeNbHOCHMU OpP2AHU3ZAUUL, HO U YIAYUMUMbL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI 0Ka3aHUS YCJIYT OPraHU3alUsAMHU KYJIbTYPbI

=~ [« = [ @ =[ala =[aln =l alea
— v v v (o] (] (o\] en N e e < < < A w) w w w) = =
2 2 2 | = 2 2 | o= 2 2 2 | o= 2 2 2 | oE 2 2 2 | =B 5
= = = = = = = = = = = = = = = = = = = |28
) < ) s ) < s o] ) o] s o] ) < >y o] < < o [RERS
HaumeHoBaHue opranu3anuu s 5/ 5| & 5| 5| | 5| 53| 5| | 5| 5| 5| 8|5/ 58| 5| ¢2|E3
S| &8 8| &8|8| 8|8 |8|8|&8| 8|8 8|2 |2|8|3)|cz|e%
S| 3| 8|2 | |8 |2 5|8 |8 | =|5 |8 |38 |=|8 5|8 |=|m8
=E R | R = | R =E | R = E R R E R E
Cpennuii 6a1 93,75 95 | 99 [96,23) 100 | 90 | 95 | 60 | 70 |93,25(73,98| 99 | 98 | 100 /988 | 99 | 99 | 99 | 99 [86,68
1. MyHunmnagpHOE O0HKETHOE YIpEeKIeHUE
KYJIBTYPBI «AKaJIEeMUUECKUI XOP T. 83 190 | 99 |915| X | X |78%| 40 | 60 | 95 |645| X | X | X |78 | X | X | X | 78| 78
HoBouepkaccka»
2. MyHuInanbHoe OI0/PKETHOE YUPeKICHHE
KYJIHTYpEL aHCAMOIIb PYCCKHX HAOAHEIX 96 |100| 98 | 98 | X | X [94,4%/ 100 | 80 | 96 |90,8| X | X | X [944* X | X | X [94,4* 94,4
UHCTPYMEHTOB «J[OHCKHE y30pbI» T.
HoBouepkaccka
3. MyHuIunanbHoe OI0/PKETHOE YUPEKICHHE
KyneTypbl «HoBouepkacckas nenrpain3osandas | 96 | 90 | 100 (95,8 | 100 90 | 95 | 40 100 | 88 |[78,4| 99 | 98 | 100 |98,8| 99 | 99 | 99 | 99 |93/4
YIBTYp p p
OMONMMOTEYHASI CHCTEMa))
4. MyHHAIIMTIAIbHOE aBTOHOMHOE yUpeKIeHHE
KYABTYpEI «JIOHCKOH TeaTp IpaMbl n KOMEMMH | 4y | 10 | 99 [99.6| X | X [80,9%| 60 | 40 | 94 |622| X | X | X [80,9% X | X | X |80,9%(80,9
um.B.®.Komuccapxesckoit» r.HoBouepkaccka
(Kazauwmii xpamatudeckuii Teatp)

X - JlaHHBIN MOKa3aTeb HE IPUMEHUM K TeaTpaibHO-3PEIUIIHBIM U KOHLIEPTHBIM OpraHU3alMsIM, OCYILECTBIISIONINX CO3JaHKe, UCIIOJIHEHUE, TI0Ka3 U
UHTEpIpEeTaLNIO IPOU3BEACHUH TUTEpaTyphbl U UCKYCCTBA, B COOTBETCTBUU cO cTaTheil 36.1 3akona Poccuiickoit deneparyu ot 9 okTs16ps 1992 . Ne 3612-1.

* - Jlna TeaTpanbHO-3pENIMIIHBIX U KOHLIEPTHBIX OpraHU3alUil, OCYIIECTBISIONUX CO3/aHNE, UCIIOJIHEHUE, [T0OKa3 U WHTEPIPETAlMIO MTPOU3BEACHUN
JUTEpaTypel U HCKyccTBa, Kpurepuun «KoM(popTHOCTH ycJI0BHH NperocTaBJIeHHs YCIyr», «/[o0poxkenarelbHOCTh, BEKIUBOCTH PAa0OTHHKOB
OpPraHu3alvu KyJbTYpPbD> H «Y/10BJIETBOPEHHOCTHh YCJOBUSIMU OKA3aHMS YCJIYD» He YCTaHOBJeHbI. [Ipu pacuére UTOroBOro nokasareis OLEHKHU IO
OpraHu3aliy JAaHHOTO BHUJAa KPUTEPUHU PACCUMTBIBAIOTCS KaK cpeiHee apupMeTHYecKoe KOJTUIECTBO OaJUIOB MO u3MepsieMbIM Kputepusm (1 u 3):

K'=(K'+K3 /2
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHUNA YCIIVI OPTAHUBALIMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATHHOE OI0HKETHOE YAPSKICHHIE KYIbTYPHI « AKameMuueckuii Xop T. HoBodepkacckay
Peruon: PocroBckas o0nacth
Anpec: 346400, PocroBckas obmacts, . HoBouepkacck, yi. llentpanbshas, 1/7

Opranuzanusi-onepatop: MuauBuayansHbli npennpuHuMatens ABpamenko Mpuna Muxaiinosua (MI1 ABpamenko 11.M.)

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11
1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 91,5
11 [Moxazarens "CooTBeTcTBHE HH(MOPMAIINHU O ACATEIEHOCTH OPTaHU3ALNHN KYIbTYPhI, Pa3MEIICHHOW Ha O0IIEAOCTYTHBIX HHPOPMAIMOHHBIX pecypcax, ec 83
"~ |conepkanuio u mopsiAKyY (popme), ycTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMH"
12 [Noxazarens "Hanmmune Ha OQUIIHATEHOM CaliTe OpraHU3alud KYIbTYPhl HHGOPMAIUU O AUCTAHIIMOHHBIX CITI0OC00axX 0OpaTHOW CBS3U M B3aUMOJCHCTBUS C 90
" |HmoxydaTensMu ycIyT U uX QyHKIHOHHpOoBaHHe"
13 [Moxazarens "J{os mOMydaTeNelt yCIyT, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOTHOTOH U TOCTYITHOCTHIO HHPOPMAITUH O IEATeIHbHOCTH OPTaHU3AIN U KYIbTYPEI, 99
" | pa3MernieHHON Ha HH(POPMALMOHHBIX CTEHIaX B MOMEIICHUN OpPraHU3alui KyJIbTYPhl, Ha OQHIHANTEHOM caiite B cetu "HHTepHeT"
2 |Kpurepnii "KomdopTHOCTh YCa0BHii IpeaocTaBaeHus ycayr' * 78*
3 |Kpurepnii " JIocTYNIHOCTD YCIYT 1J1s1 HHBAJIHAOB" 64,5
3.1 | IToxazarens "OO0pynoBaHHE MOMEIIECHUH OPTaHNU3aliK KYJIbTYPHI M IpUJIeTalomel K Heil TEPPUTOPUH C YIETOM JOCTYITHOCTH JUIsl HHBAJTHIOB" 40
3.2 |TTokazaTens "ObecnieueHNe B OPraHU3aINH KYJIBTYPHl YCIOBHUS TOCTYITHOCTH, ITO3BOJISIONINE MHBAJIIAM TIOJIyYaTh YCIYTH HapaBHE C IPYTUMH'" 60
3.3 |TTokazaTens "ois moayvaTeneld YCIyT, YIOBISTBOPEHHBIX JOCTYITHOCTBIO YCIYT AJIsl HHBAIHIOB" 95
4 |Kputepnii " 100po:KkeaaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB opranu3zanun cdepsl KyJasTypbl' * 78*
5 |Kputepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 78*
NTOT'OBbIN IOKA3ATEJIb (PEUTUHI) 78 (4)

* B cooTBeTcTBHH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI IIsl TEATPaTbHO-3PEINUIIHBIX U KOHIIEPTHBIX
OpraHu3alyii, OCYIIECTBIIIOIINX CO3/IaHKEe, MCIIOJHEHHE, NOKa3 U MHTEPIPETAlHIO MPOU3BEACHUN JINTEpaTypsl U UCKyccTBa, KpuTtepun «KomdopTHOoCcTh ycaoBui
NpelocTaBJeHUsl YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3aliU KyJIbTYPbD> H «Y/I0BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycranoBJeHbl. [Ipu pacuére UTOroBOTO MoKa3aTes OIECHKH 110 OPraHU3alliK IAHHOTO BU/1a KPUTEPUH PACCUMTHIBAIOTCS KaK CpefHee apuMeTHIECKOe KOJIMIECTBO 0AJIIOB
o u3MepsieMbIM Kputepusm (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- pexuM, TpaduK pabOThl OPraHU3aNHN KYIBTYpBI

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHbI (Tapu]bl) HA YCIYTH

- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA yCIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3ynbTaThl HE3aBUCHMOH OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:

- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYUATCIIEM YCIYT MHCHUA O KaUCCTBC OKa3aHUAd yCIIyTr OpFaHI/I?;aHI/ICﬁ KYJBbTYPbI (HaJII/I‘II/Ie AHKCTHBI JJIA OIIpOoCa rpaxXjaaH Ujin
THIIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPHUJIETaloIas K Held TeppUTOpUsl HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIMHOCTH JUIS
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- 000pyZ0OBaHNE BXOAHBIX IPYII HaHAycaMH (MIOABEMHBIMHU TIIATGOpMaMHu)
- CMEHHBIE Kpeca-KOJSCKU
- CHIenMaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEICHUS B OPTaHU3aINU KYJIbTYpBI
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBAIUIAM IT0JIy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJIeIyIOLIUE yCIOBUS:
- BO3MOXHOCTb IPEAOCTaBICHUS MHBAIUAAM IO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAurKa (TH(IOCYpAOIepeBOAYNKA)
- BOBMOXKHOCTb MPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
- HAJIMYKE allbTePHATUBHOMN BepcHU O(DUIMATIBHOTO CaiiTa OpraHu3aliuy KyJIbTYphl B ceTr "VHTepHeT" U1l MHBAJIHJIOB O 3PSHUI0
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawnmenoBanue opranuzaiuy: MyHHIUTIATBHOE OIOKETHOE YUPEXKICHHE KyIbTYPhl aHCAMOIb PYCCKUX HAPOTHBIX HHCTPYMEHTOB «JloHCKHE y30pb» T. HoBOUepKaccka
Peruon: PocroBckas o0nacth
Anpec: 346400, PocroBckas obnacts, . HoBouepkacck, mip. [Tmarosckuii, 72

Opranuzanusi-onepatop: MuauBuayansHbli npennpuHuMatens ABpamenko Mpuna Muxaiinosna (MI1 Aspamenko 1.M.)

HUTOI'OBBIE PE3YJIBTATBI

Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 98
11 [Moxazarens "CooTBeTcTBHE HH(MOPMAIINHU O ACATEIEHOCTH OPTaHU3ALUN KYJIBTYPHI, pa3MEIIeHHOH Ha 00IeJ0CTYTHBIX HH(POPMAITMOHHBIX pecypcax, ee 96

"~ |conepkanuio u mopsiAKyY (popme), ycTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMH"
12 [Noxazarens "Hanmmune Ha OQUIIHATIEHOM CaliTe OpPraHU3alUuHU KyJIbTYPEl HHGOPMALNUU O AUCTAHIMOHHBIX CIT0c00aX 00paTHOH CBS3H U B3aUMOICHCTBUS C 100

" |HmoxydaTensMu ycIyT U uX QyHKIHOHHpOoBaHHe"
13 [Moxazarens "J{os mOMydaTeNelt yCIyT, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOTHOTOH U TOCTYITHOCTHIO HHPOPMAITUH O IEATeIHbHOCTH OPTaHU3AIN U KYIbTYPEI, 98

" | pa3mMernieHHON Ha HH(POPMANMOHHBIX CTEHAAX B MOMEIICHUH OPTraHU3allii KYJIbTYPhL, Ha OQHUIHAIEHOM caifte B cetd "HHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCa0BHii IpeaocTaBaeHus ycayr' * 94,4*
3 |Kpurepnii " JIocTYNIHOCTD YCIYT 1J1s1 HHBAJIHAOB" 90,8
3.1 | ITokazarens "O00pynOBaHHE MOMEIICHUH OPraHU3alMH KYJIbTYPHI M MPUJICTAIONICH K HEH TEPPUTOPUH C YIETOM JIOCTYITHOCTH JJIs HHBAIHIOB" 100
3.2 |TTokazaTens "ObecnieueHNe B OPraHU3aINH KYJIBTYPHl YCIOBHUS TOCTYITHOCTH, ITO3BOJISIONINE MHBAJIIAM TIOJIyYaTh YCIYTH HapaBHE C IPYTUMH'" 80
3.3 |TTokazaTens "doxis moayvareneld yCiayT, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 96

4 |Kputepnii " 100po:KkeaaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB opranu3zanun cdepsl KyJasTypbl' * 94,4*
5 |Kputepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 94,4*

NTOT'OBbIN IOKA3ATEJIb (PEUTUHI) 94,4 (1)

* B cooTBeTcTBHH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI IIsl TEATPaTbHO-3PEINUIIHBIX U KOHIIEPTHBIX
OpraHu3alyii, OCYIIECTBIIIOIINX CO3/IaHKEe, MCIIOJHEHHE, NOKa3 U MHTEPIPETAlHIO MPOU3BEACHUN JINTEpaTypsl U UCKyccTBa, KpuTtepun «KomdopTHOoCcTh ycaoBui
NpelocTaBJeHUsl YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3aliU KyJIbTYPbD> H «Y/I0BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycranoBJeHbl. [Ipu pacuére UTOroBOTO MoKa3aTes OIECHKH 110 OPraHU3alliK IAHHOTO BU/1a KPUTEPUH PACCUMTHIBAIOTCS KaK CpefHee apuMeTHIECKOe KOJIMIECTBO 0AJIIOB
o u3MepsieMbIM Kputepusm (1 u 3):

K'=(K'+ K% /2

37




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

Ilo pesyabraTam oueHkn kpurepus "JocTynHocThb yeayr 1jisi HHBAJIUAOB':

B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM II0OJIY4YaTh YCIYTI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOI[I/IMO O6CCHC‘II/ITI>
B OpraHU3alUH CIEYIONIHE YCIOBUSL:

- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUIAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAonepeBoAunKa (TH(IOCYpAOTIepeBOAYUKA)

- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHIITMOHHOM PCKUME WJIH HA TOMY
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumeHoBaHue opranusaiui: MyHHIIHIIAIbHOE O0KETHOE YUpPESKICHHE KyIbTyphbl «HoBoUYepKacckas LEHTpaIM30BaHHAsA OMOIMOTEYHAS CHCTEMAY
Peruon: PocToBckast 001acThb
Anpec: 346400, PocroBckas obnacts, r. HoBouepkacck, yi. MockoBckas, 18

Opranuzanusi-onepatop: MuauBuayansHbli npenanpuHuMatens ABpamenko Mpuna Muxaiinosua (MI1 Aspamenko 1.M.)

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(pOpMaIIUK 00 opraHuzanuu'’ 95,8

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 96
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lons nmomyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM 1 TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OpPTraHN3aluy KyJIbTYPEI, 100
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 95
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 90
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 78,4
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 88
4 |Kputepnii " 100po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB Opranuzanun cepsl KyabTypsl" 98,8
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
TIepBUYHBIA KOHTAKT M HHPOPMHUPOBAHHE TOJIy4daTelIsl YCIyTH PU HEMOCPEICTBEHHOM 00paIlleHHH B OPTaHU3ALNIO KYJIbTYpPHI'"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHU3alUH KyJIbTYPBI IIPH UCTIOIb30BAHUN 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTened yCIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYpPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 99
5.3 |TTokasarens "Ios moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'” 99

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 93,4 (2)

39




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- CBUJIETEIILCTBO O TOCY/IapPCTBEHHOM perucTpanuu

- peUIeHHUs yUpeIuTens O CO3JaHuU OpraHn3alliK KyJIbTYPbl 1 HA3HAYCHUHU €€ PYKOBOAUTENS

- TTOJIOXKEHUS O (hMiIHaaxX U MPeACTaBUTEIbCTBAX

- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HH(POPMALIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBHSI C TIONYyYaTeISIMH yCITyT:

- TEXHMYECKOW BO3MOKHOCTH BHIPAXKECHHUS TIOyYaTeNIeM YCIIyT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTypsl (HaTHdrie aHKETHI IJIs1 OTIPOCca TPasKIaH K
TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabraTam oueHku kpurepus "JocTynHocTh yeayr 1jisi HHBAJIUAOB' :
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYIbTYPhI U MPHUJIETAloIas K Held TEpPUTOPHS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTH IS
uHBanua0B. HeoOxonumo oGecriednTs cieayromue yCciIoBys J0CTYTHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpeca-KOJSICKU
- ClIeOUaJIbHO 060py2[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIINX WHBAJIU/AAM I10JIy4aTh yCIyTH HapaBHE C JPYTUMH, B YACTHOCTH HEOOX0AUMO 00ECIIeUnTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIWAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAONepeBOAYrKa (TU(IOCYPAOTIEPEBOAUNKA)
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanue opranmzanuu: MyHununanbHOE€ aBTOHOMHOE YUPEXKACHHUE KyIbTYphl «JloHCKOH TeaTp aApamsbl U koMeauu um.B.d. Komuccapxesckoit» r.HoBouepkaccka
(Kazauwuii npamatuueckuii Teatp)

Peruon: PocroBckas o0nacth

Anpec: 346400, PoctoBckast obmacTs, r. HoBouepkacck, yi. IlmaroBckuit, S9A

Opranuzanusi-onepatop: MuanBuayansHblil npennpuHuMatens ABpamenko Mpuna Muxaiinosua (MI1 Aspamenko 1.M.)

HUTOI'OBBIE PE3YJIBTATBI

Ne Kpurepunii/lloka3zareab Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMAIIMH 00 opraHu3amuu’ 99,6
11 IMokazatens "CooTBeTcTBHE HH(GOPMAINH O IESTEIBHOCTH OPTaHU3AINN KYIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 100

"~ | conepxanuio M mopsiIky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU NIPABOBBIMH aKTaMH'"
12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cIIoco0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIHMOHHpOBaHKE"
13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 99

"~ | pa3menieHHO# Ha MHGOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OpraHU3alUK KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii IpegocTaBIeHus ycayr' * 80,9*

3 |Kputepuii "JlocTynHOCTb YCJIYT AJIsi HHBAJUIAOB' 62,2
3.1 |TTokazarens "OOopyioBaHKE OMELICHHI OPraHrU3alMy KYJIBTYpPbI U MPHUJIEralolied K Heil TEePPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBAJIH0B" 60
3.2 |Tlokazarenb "ObecnieueHre B OpraHu3alliy KyJIbTypbl YCIOBHUS JIOCTYIHOCTH, IO3BOJISIIOIINE HHBAIMAAM I10JY4aTh YCIYIH HapaBHe ¢ Ipyrumu" 40
3.3 |Tlokazarensb "Jlosst noyuaresnell ycayr, yAOBIETBOPEHHBIX JIOCTYIHOCTBIO YCIYT ISl HHBAJIHJIOB" 94

Y YCIYT, ¥, y yeiy.
4 |Kputepunii "1o0poskeaTeIbHOCTh, BEKJIUBOCTh PA0OTHMKOB OpraHu3anuu cepbl KyabTypsl' * 80,9*
5 |Kpwutepuii "Y10BJEeTBOPEHHOCTH YCJIOBUSMH OKa3aHus yciayr' * 80,9*
HNTOI'OBbIU NIOKA3ATEJIb (PEUTHUHI) 80,9 (3

* B cootBercTBHU €O cTaTheid 36.1 3akona Poccuiickoit depepaunu ot 9 okTs10psa 1992 r. Ne 3612-1, B chepe KyabTyphlI 17151 TeaTPpaIbHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyii, OCYIIECTBIIIOIINX CO3/IaHKUEe, MCIIOJHEHHE, NOKa3 W MHTEPIPETAlHIO MPOU3BEACHUN JINTEpaTypsl U UCKyccTBa, KpuTtepun «KomdopTHOoCcTh ycaoBui
NpegoCTaBJEHNS YCIYr», «/100pokeaaTe bHOCTb, BeKINBOCTh PA0OTHHKOB OPraHU3allUM KYJIbTYPhI» U «Y/A0BJETBOPEHHOCTH YCJIOBHAMM OKAa3aHUS YCIyD» He
ycranoBJeHbl. [Ipu pacuére UTOroBOTO MoKa3aTes OICHKH 110 OPraHU3alliK JAHHOTO BU/Ia KPUTEPUH PACCUMTHIBAIOTCS KaK CpefHee apuMeTHIECKOe KOJIMIECTBO OAJIIOB
1o uzMepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xope oOcnenoBaHus BBISBICHO, YTO TIOMEIIEHHS OPTaHU3AINU KYJIbTYPhI U MPUJIETAIONIAs K HEl TePPUTOPHS HEJOCTATOUHO 00OPYIOBAHBI C YIETOM JOCTYITHOCTH JUJISI
nHBaUI0B. HeoOXomumo obecneunTh CIeAYIOIINE YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUIS aBTOTPAaHCIIOPTHBIX CPEACTB HHBAIH/IOB
- CHeNMaIbHO 000PY/I0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aIUN KYJIBTYPBI
B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUH JOCTYIMHOCTH, IIO3BOJISIOMIMX WHBAJTUAAM MOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOANMO 00ECTICUHTh
B OpPTaHU3AINHU CIIETYIONUE YCIOBUS:
- AyOnMpoBaHue I MHBAJIHUIOB IO CIIyXY U 3pEHHUIO 3BYKOBOH M 3pUTENBHON HHPOPMAITH
- IyOnMpoBaHUE HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(OpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHBIM HprdTOoM Bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS] HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
- BO3MOXXHOCTb MIPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXHME HITH Ha JIOMY
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